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MASSAGE OFFICE POLICY

The following is a summary of our Center’s policies.

We believe that a clear definition will allow us both
to concentrate on the most important issue; regaining and maintaining your health.

We are happy to answer any questions you have.
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Massage Policies:

* CANCELLATION PoLicy:
If you cannot make your appointment we ask that you please contact our office 24 hours
in advance to cancel.

If your appointment is not cancelled 24 hours in advance it will be considered a ‘No
Show’ and you will be subject to our ‘No Show Policy.’

* No SHow PoLicy:
If you fail to cancel your appointment according to the ‘Cancellation Policy’ you are
considered a ‘No Show’ and will be unable to schedule your next appointment without
providing payment in advance.

If you fail to redeem this appointment time or fail to cancel according to the ‘Cancellation
Policy’ you will surrender your payment for this appointment.

* REFusAL oF SERvICE PoLicy:
We reserve the right to refuse to provide services to any person at anytime. Should you
be denied service you will be reimbursed for any unused services that have been paid in
advance.

By signing below | acknowledge having received and read the above ‘Massage Office Policy.’
| hereby agree to the terms and conditions outlined above.

Patient Printed Name:

Patient / Guardian Signature:

Date:
\_ J
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